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Student Satisfaction Survey(SSS) on overall institutional performance 

Questions Always 
Fair  
(%) 

Usually 
Fair 
(%) 

Fair 
 
(%)  

Satisfactory 
 
     (%) 

Poor 
 
(%) 

1. How well did the teacher prepare for the 
classes? 
 

56 23 15 6 … 

2.How well are the teachers able to 
communicate? 
 

63 27 7 2 1 

3.The teachers’ approach to teaching can be 
described as 
 

52 34 9 3 2 

4.Fairness of the Internal Evaluation Process by 
the Teacher 
 

68 26 4 1 1 

5. Institution provides multiple opportunities to 
learn and grow 
 

66 28 3 1 2 

6. The teachers illustrate the concepts through 
examples and applications 
 

59 29 8 3 1 

7. The teachers identify your strengths and 
encourage you by providing right level of 
challenges 
 

54 26 9 7 4 

8.Teachers are able to identify your weakness 
and help you to overcome them 
 

66 22 8 4 … 

9. Teachers encourage you to participate in 
extracurricular activities 
 

71 22 4 3 … 

10. The overall quality of teaching learning 
process in your institute is very good. 
 

68 23 5 3 1 

 
 

2.7  Student Satisfaction Survey 


